
 

 

 

MANUFACTURER’S GUARANTEE 
 
With your purchase of Wefatherm system components, you have made an excellent 
choice. When these components are correctly installed and used, the trouble free and 
satisfactory operation of the installed system can be expected on the long run. Should you 
have any question, however, our after-sales service is ready to help you. 
 

Warranty 
 
The pipes and fittings (which are parts of the Wefatherm system components) (‘The 
Products’) are warranted against manufacturing defects for a period of 10 years starting at 
the manufacturing date marked on The Products subjected to all the following conditions: 
 

(i) The warranty shall not apply to defects that were apparent at the products 
delivery 

(ii) The starting date of the warranty period (10 years) shall be the manufacturing 
date marked on The Products 

(iii) The Products must have been installed not later than 6 months after their 
delivery 

(iv) The defects shall have been notified to Wefatherm GmbH before expiry of the 
warranty period and not later than 30 days of the date of occurrence of the 
defect 

(v) The Products have been properly stored, installed, commissioned and used in 
accordance with the Wefatherm Specification Manual and state of the art best 
practices and have not been caused by any external event 

(vi) The Products have not been installed in association with other products or 
components not supplied or recommended by Wefatherm GmbH 

(vii) This warranty covers the replacement of the defective products to the exclusion 
of any other remedy or indemnity of whatever kind such as, but not limited to, 
consequential damages, indirect damages, dismantling and reinstallation costs, 
loss of use 

 
 
For the coverage of the liability in case of bodily injury or property damage, we have 
concluded an extended product Liability insurance. 
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Managing Director 
 

 


